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June 29 - July 1, 2022

Ashley Skylar, Ph.D, Online Course Services Manager
Mary Bennett, CSU QLT Program Course Manager

Presented by:

Silver Linings: Reflecting. Revisioning. Rising

Online Course Design Matters! Let’s Focus on 
Structure, Alignment,  Accessibility and Support
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● Download and access a 6 and 16 week course template in Canvas 

Commons.

● Discover strategies and ideas for creating a consistent course 

navigation with visually appealing design elements.

● Learn tips for “humanizing” and providing a “high touch” model 

of support

Session Objectives
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• Use Q&A in Slido to ask questions

Using Slido
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Join at slido.com
#9033134

ⓘ Start presenting to display the joining instructions on this slide.

Slido

https://www.sli.do/features-google-slides?interaction-type=Sm9pbg%3D%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjF6VWlYQWt6UGFQbTBmdGJBY3pXUVFHbk80dDhhbk9iaUNQTjZyRTJGb2EwIiwic2xpZGVJZCI6IlNMSURFU19BUEkxMzc3MDk5NDMxXzAifQ%3D%3D
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Faculty

Instructional Designer

Admin

Other

Your Campus Role
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Evolution of the QLT Training Courses - 2015 - Moodle Co
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Evolution of the QLT Training Courses - 2019 Canvas CO
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Evolution of the QLT Training Courses - Canvas Fresno 2020 
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June 29 - July 1, 2022

Evolution of the QLT Training Courses - Canvas CO 2022
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Changes - Consistency of Branding Across all 3 QLT Courses
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• Moodle to Canvas 
• Created “Home” Landing Page
• Web Designer Create Branded Course Elements
• Lessons - Use Tabbed Navigation
• Organized Content - Consistent Headers
• Consistency across all three QLT Course
• Updated Lesson Content 
• Added “Engagement Elements”  

Evolution of Course Changes
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• Course
• Module
• Assignment

Course Alignment
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• 6 wk & 16 wk 

 CSU Online Course Services Templates - Canvas Commons 
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June 29 - July 1, 2022

 CSU Online Course Services Templates
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• Stage 1: Badges and Certificates were sent manually via email
• Stage 2: Badges released through LMS for download, Certificates sent manually via 

email
• Stage 3: Badges released through LMS for download, Certify ‘em for Certificates 

via Google Form
• Stage 4: Badges and Certificates sent via Badgr bulk upload
• Stage 5: Badges and Certificates issued using Canvas integration

      Sharing Badges on Social Media

Course Completion Badges and Certificates
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June 29 - July 1, 2022

❏ Welcoming home page “course links” 
❏ Include instructor video
❏ Include clearly labeled buttons - link to course modules
❏ Visually appealing
❏ Ensure consistent navigation across all modules
❏ Effective use of white space
❏ Chunk materials to reduce scrolling
❏ Module organization- “Bookending” (Summary: Beginning & Wrap-up) 
❏ Module overview with to-do-list and objectives
❏ Use transparent assignment template 
❏ Alignment between CLOs, MLOs, activities, assignments, and assessment
❏ Use available campus (or other) course templates 

Tips for Improving Course Structure
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What is your greatest challenge in regarding accessibility? 

ⓘ Start presenting to display the poll results on this slide.

Slido

https://www.sli.do/features-google-slides?interaction-type=V29yZENsb3Vk
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjF6VWlYQWt6UGFQbTBmdGJBY3pXUVFHbk80dDhhbk9iaUNQTjZyRTJGb2EwIiwic2xpZGVJZCI6IlNMSURFU19BUEk0MDE1MDA1NDVfMCJ9
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• Ensured all videos are captioned or removed
• Removal of decorative images throughout
• Reviewed/added/updated alt text descriptions

Accessibility - Images & Video 
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Accessibility - Descriptive Labeling

• Descriptive Labeling for linked resources 
• Tabbed Navigation

– Visually Impaired - Screen readers can more easily select a 
section of the content

– Important to repeat the title/header of the tab with the <h2> 
html code and also use the <h3> html code for sub headers 
within the tabs / fragments
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Accessibility - External Tools
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June 29 - July 1, 2022

❏ Tabbed navigation
❏ Alt text (intentional)
❏ Files “accessible” remediated or removed
❏ Removed external sites not accessible 
❏ Input from visually impaired faculty member
❏ ensured all videos captioned or removed
❏ Descriptive labeling
❏ Removal of decorative images throughout/tag as decorative
❏ Reg. form - include prompt to address accessibility needs
❏ Included accessibility statements for tools used
❏ Updated instructions - removed barriers for access 
❏ Accessible external tools - First consideration 

Tips for Improving Accessibility
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Share what external tools you have used effectively in your online class

Using External Tools to Increase Engagement
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June 29 - July 1, 2022

• Flipgrid is a social learning tool that promotes rich discussion

• Instructors post topics that allow students to respond using text, 

audio, or video 

Name Pronunciation Activity

Record the correct pronunciation of your name, AND briefly describe, in less than 1-minute, the story of your name. Does it 

have a particular meaning? Nicknames? How did you get your name? How does your name 'fit' or describe you? You are also 

welcome to share your personal pronouns. 

Reply to at least one peer and compose an audio response in which you correctly pronounce their name and share any 

commonalities in your stories. 

Using External Tools to Increase Engagement - Flipgrid
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June 29 - July 1, 2022

Flipgrid Activity
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June 29 - July 1, 2022

• Google Slides is a free cloud-based presentation tool
• Create, edit, and collaborate in real time
• Add-Ons for Google Slides extend the functionality 

 

Using External Tools to Increase Engagement  - Google Slides



Slide 26

June 29 - July 1, 2022

Using External Tools to Increase Engagement  - Google Slides
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June 29 - July 1, 2022

• Jamboard is a free digital interactive whiteboard available in Google apps

Using External Tools to Increase Engagement - Jamboard
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June 29 - July 1, 2022

Using External Tools to Increase Engagement - Jamboard
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June 29 - July 1, 2022

• Perusall is a social e-reader 
• Engages students outside of class
• Allows for collective, threaded annotating of readings
• Comments are collected into a single document, allowing instructors to see which 

topics students struggled with most
• Creates interaction by giving students space to respond to each other’s comments.
• Student analytics are available
• Students’ interactions with the readings can be scored and shared back to Canvas 

or other LMS's

Using External Tools to Increase Engagement - Perusall
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Perusall Activity
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June 29 - July 1, 2022

• GoReact combines video + feedback
• Video Tour of Course Improvements

Using External Tools to Increase Engagement - GoReact
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• H5P makes it easy to create a 
wide range of interactive 
content 

• Free and available through a 
browser or via LTI in the LMS

Using External Tools to Increase Engagement - H5P
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June 29 - July 1, 2022

H5P Activity
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June 29 - July 1, 2022

• Kahoot! is a free game-based 
platform used to create 
interactive questions

• Can be used for synchronous 
and asynchronous learning

• Play Kahoot! in the browser or 
on a mobile device

Using External Tools to Increase Engagement - Kahoot! 
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Facilitation

Your Professional Development is only as good as 
your facilitators! 



Terri Linman
San Diego

Kimberly Vincent-Layton
Humboldt

Morgan Murphy
Sacramento

Annabella España-Nájera
Fresno

Santos Torres
Sacramento

Brent Powell
Stanislaus

Yingjie Liu
San Jose

Maria-Aparecida Lopes
Fresno

Casey Goeller
Long Beach

Sabrina Roberts
Northridge

Crystal Sims
Sacramento

Alida Espinoza
Fresno
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❏ Get to know your students - Icebreaker discussion & learner survey

❏ Prepare & add “Welcome Video” to homepage

❏ Provide weekly “optional” zoom office hours 

❏ Grade within 24-48 hr. following scheduled due date for an assignment

❏ Use video and/or audio in discussions & grading (humanizes) 

❏ Send email reminders about activity due dates

❏ Send email reminders to students who have not submitted an activity yet (day 

before)

❏ Respond to at least ⅓ of all discussion posts 

❏ Provide personalized weekly summary announcements

Tips for Humanizing “High Touch & Intrusive Model” - Instructors
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❏ Recruit campus “faculty leaders” to serve as facilitators
❏ Schedule facilitator launch meeting & mentor facilitators
❏ Provide script & Zoom background for facilitators 
❏ Provide “instructor guide” - tips, sample announcements & feedback bank
❏ Arrange “Topical-Based Speaker Series” 
❏ Schedule “preview week” 
❏ Check participant access to the course (before & during)
❏ Email campus department about participant progress 
❏ Check PD consistently to ensure facilitators grade timely & nudge if necessary
❏ Monitor and offer facilitators assistance with grading as necessary
❏ Check to ensure facilitators are active in at least ⅓ of all discussions
❏ Facilitator recognition ceremony/celebration 

Tips for Humanizing “High Touch & Intrusive Model” - 
Managing Campus-Wide Professional Development
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What is one take-away you will implement right away?

ⓘ Start presenting to display the poll results on this slide.

Slido

https://www.sli.do/features-google-slides?interaction-type=T3BlblRleHQ%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjF6VWlYQWt6UGFQbTBmdGJBY3pXUVFHbk80dDhhbk9iaUNQTjZyRTJGb2EwIiwic2xpZGVJZCI6IlNMSURFU19BUEkxODY0NzYwNDUxXzAifQ%3D%3D
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• Ashley Skylar, Ph.D. 
Online Course Services Program Manager
askylar@calstate.edu

• Mary Bennett
CSU QLT Program Course Manager

mbennett@mail.fresnostate.edu 

Contact Information

mailto:askylar@calstate.edu
mailto:mbennett@mail.fresnostate.edu

