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Session Objectives

® Download and access a 6 and 16 week course template in Canvas
Commons.

® Discover strategies and ideas for creating a consistent course
navigation with visually appealing design elements.

® Learn tips for “humanizing” and providing a “high touch” model

of support
" “/ ONLINE California
(< TEACHING June 29 - July 1, 2022 Community TechConnect
O COMPERENCE Colleges




Using Shdo

e Use Q&A in S|Id0 to ask questlons

OTC 22 Course Design

70 QA 1|1 Polls

O \L California
\-’ ILiL June 29 - July 1, 2022 Community | TechConnect
YNEEREN }: Colleges de 3




slido

D ' D Join at slido.com

L= #9033134
-id

@ Start presenting to display the joining instructions on this slide.
Slide 4


https://www.sli.do/features-google-slides?interaction-type=Sm9pbg%3D%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjF6VWlYQWt6UGFQbTBmdGJBY3pXUVFHbk80dDhhbk9iaUNQTjZyRTJGb2EwIiwic2xpZGVJZCI6IlNMSURFU19BUEkxMzc3MDk5NDMxXzAifQ%3D%3D

Your Campus Role

Faculty

Instructional Designher

Admin
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Evolution of the QLT Training Courses - 2015 - Moodle Co

V¥ QOLT Training Ho

QOLT Session 1 Overview

Welcome to QOLT

QOLT History

QOLT at HSU

QOLT Evaluation Rubric Info

QOLT Ratings Scale

Instructions for Your Cours...

Submit Your Completed In...
HSU Post QOLT Course Ch...
Technical Skills and Requir...

Netiquette Expectations

Frequently Asked Question...

Ask Questions Here
Announcements
QOLT Sample Course
Section 1

Section 1 Overview
Objective 1.1

Objective 1.2

QLT 2

Course Settings Participants Grades Reports

v QOLT Training Home

QOLT Training

This training is designed to familiarize participants
with the concepts of the QOLT Evaluation Rubric in
order to improve the design and effectiveness of the
course and course materials to support student

success in the online course.

Get Started Here

@ PAGE
QOLT Session 1 Overview

Hidden from students

I% PAGE
Welcome to QOLT

| ONLINE
TEACH
GONFERENCE

v Section 1

by Linnea 7€

Section 1 Course Overview and Introduction

By the end of this section, you will be able to:

1. understand each of the eight objectives in Section 1;

2. evaluate course examples as they apply to each objective; and

3. provide quality feedback/comments on each objective.

PAGE
Section 1 Overview

B

PAGE
Objective 1.1

B

PAGE
Objective 1.2

B

PAGE
Objective 1.3

B

HSU Post QOLT Course Ch...
Technical Skills and Requir..
Netiquette Expectations
Frequently Asked Question...
Ask Questions Here
Announcements
QOLT Sample Course

Vv Section 1
Section 1 Overview
Objective 1.1

Objective 1.3

Objective 1.4

Objective 1.5

Objective 1.6

Objective 1.7

Objective 1.8

Section 1 Instructor Works...

V' Section 2

Objective 1.2

Links open in new browser windows.

Objective 1.2

Detailed instructor information is available to students and includes multiple formats for being
contacted by students, availability information, brief biographical information, and a picture of

the instructor.

Instructor introduces him/herself to the class and provides more than one way to be contacted such as email, phone,

and/or office hours (in-person and/or online).

This instructor uses a Moodle HTML block to share a variety of different methods of contact including, email, cell,

FaceBook and Skype. She also keeps it "dynamic" by updating "Where's Deidre" as she travels.

(Reno.)

Email's best:
dp1450@humboidt.edu

Call or text to cell (with your
name and class number):

(707) 3627198
Skype: deidre43p
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Evolution of the QLT Training Courses - 2019 Canvas CO

— QLT 2 - Reviewing Courses Using the QLT Instrument Oct. 28 - Nov 17 2019

Home QLT 2 - Reviewing Courses Using the QLT Instrument Oct. 28 - Nov 17 2019 a+

Announcements

Section 1 Overview a+

Question Cafe QLT m
quality learning & teaching

Welcome to Reviewing a Course Using the QLT Instrument

Welcome to Section 1. Course Overview and Introductions (8 objectives)

This course is designed to teach a person how to apply the Quality Learning and Teaching (QLT) Instrument to conduct an effective pee This section addresses how well the instructor is providing detailed welcome information about the course to support students’ success. Information
QLT Instrument course. Many practical examples will be presented according to the 10 QLT sections and the corresponding objectives. This is a skill-bas
objectives will need to be repeated to gain the practice needed to implement these skills on your campus and/or to become a CSU-Cer]

Your facilitator for this session is Cherie Vinopal (cvinopal@csusm.edu).

should describe student expectations in terms of time, participation, etiqueite. communication, technical competency, etc

Quizzes

Learning Outcomes:

By the end of this section, you will be able fo: ﬂ O tDJ e C t] \/e 1 < 2 ~

1. Describe 2ach of the objectives in Section 1;

October 28 - November 17, 2019

Assignments

Detailed instructor information is available to students and includes multiple formats for being

2. Evaluate and rate the Pre-QOLT Course in terms of each objective:

3. Provide evaluative feedbac/comments on each objective; and

contacted by students, availability information, brief biographical information, and a picture of the

4. Reflect on your learning of Section 1.

instructor.

Learning Activities: Examples include instructor introducing him/herself fo the class and providing more than one way fo be contacted such ss email. phone, andlor

office hours (in-person and/or cniine)
1. Carefully read the Section 1 Objectives from QLT Instrument.

Example
Have a question? Post it to the Question Cafe. 2. Read each section carefully taking note of the examples provided. If you need further examples, se2e QuaRRy.
LOST?? x _ ) This instructor uses a Moodle HTML block to share a variety of different methods of contact including, email, cell, FaceBook and Skype. She also
£ 3. Open Sample Pre-QLT Course (open in a new browser window)
keeps it "dynamic” by updating "Where's Deidre" as she travels.
. H " ", N . e .
To access the Course Modules and all materials, click on "Modules" in the left navigation window. 4. Retrieve your cbjective from the Objective Generator Section One.
5 ¢ X Submice f Poer Raview Rat Activity for S One
- This course content is offered under a CC Attribution ¢ license. Content in this course can be considered under this ficense unless otherwise noted 5. Complete the Submission of Peer Review Rating Activity for Section One.

6. Consider one of your four Joumal Entries (ongoing) throughout this course

7. Continue on to Section 2.

« Previous

(Aeno.)

Email's best:

op 14508 humboich ooy

Cal or tent 10 coll (with your
nama and claas numoar)

(ren) 36710
Skype: dedredip

Facabook
f W faoeD00k (

Sore D
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Fresno 2020

Evolution of the QLT Training Courses - Canvas

— Q2(1) - Reviewing Courses Using the QLT Rubric - August 3, 2020

[%) Immersive Reader

Home Q2 (1) - Reviewing Courses Using the QLT RubricIAugust , lgh View Course Stream

i 2020 5 View Course Calendar

Question Cafe o

Announcements RiMirwco v M3 | Section 1: Course Overview and Introduction
Modules To Do

QLT Instrument

CRIM 127 Pre-QLT [} How to Decide on a Rating
Course
Grades for blended & online courses EX B Objective 1.1
People = y 5 Home v M3 | Section 1: Course Overview and Introduction
Welcome to Reviewing a Course Using the QLT Instrument L
[F] Objective 1.2 Syllabus
Section 1 Overvi
This course is designed to teach a person how to apply the Quality Learning and Teaching (QLT) Question Cafe LS e
Instrument to conduct an effective peer or self-review of a course. Many practical examples will be B Objective 1.3 Announcemenis B Howts Deckds on Rt
presented according to the 10 QLT sections and the corresponding objectives. This is a skill-based
) g ) g . . : Modules
course, and many objectives will need to be repeated to gain the practice needed to implement B Objective11
these skills on your campus and/or to become a CSU-Certifed Peer Reviewer. [E Objective 1.4 QLT Instrument
Facilitators: Mary Bennett (mbennett@mail.fresnostate.edu) Betsy Eudey ER'M 127 Pre-QLT [ Objective 1.2
(1 2 ourse
(beudey@csustan.edu) [E Objective 1.5
Grades [@] Objective 1.3
August 3-23, 2020 Peoik
o . eople
[F] Objective 1.6 [ Objective 1.4
[ Objective 1.7 B Objective 1.5
g [} Objective 1.6
[ Objective 1.8

N,
([} € Quality Assurance

Nothing for nov

. . b 1 Learning Activities
Have a question? Post it to the Question Cafe. Y opts B
To access the course materials, click on "Modules" in the left navigation window. = QLT Objective Generator Section 1 (0 points) - use to receive your QLT objective number to review
=) QLT Objective Peer Review Rating Practice 1 " opts
" Aug5,2020 | 10 pts
& QLT Objective Peer Review Rating Practice 1
Aug 5,2020 | 10 pts

5 Create a Welcome Resource

- ONLINE

EACHING

=

CONFERENCE

[} Section 1 Overview

Learning Activities

QLT Objective Generator Section 1 (0 points) - use to receive your QLT objective number to review

Aug 9, 2020 | 20 pts

[f@ Sample Course Welcome Resource

[} End of M3 | Section 1: Course Overview and Introduction

[F] Objective 1.7

[F] Objective 1.8

] Create a Welcome Resource

[ Sample Course Welcome Resource

[ End of M3 | Section 1: Course Overview and Introduction

June 29 - July 1, 2022
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Evolution of the QLT Training Courses - Canvas CO 2022

|
. Module 1: Overview and To-Do List

forni Module 3 Lesson: Overview and Introduction a+
ONLINE COURSE SERVICES

This lesson consists of 9 tabbed pages. Be sure to go through each tabbed page before moving on to the next Canvas
page.

Introduction to

Welcome! We are excited to have you here! Piease take Objective 1.1 Objective 1.2 Objective 1.3 Objective 1.4 Objective 1.5 Objective 1.6 Objective 1.7

moment to watch the (2:21 min) welcome video to the

| Applying the 10 QLT Sections

: - Objective 1.8
to learn about the course before you begin.

RA

Course Dates: March 28th - April 17th, 2022

OBJECTIVE 1.1: The instructor uses the course environment to provide
Facilitators: Betsy Eudey BEudey@csustan.edu

This module will introduce you to your peers, make sure you are clear on the course expectations, and start taki
through the steps for rating a QLT Objective as "Met/Not Met" for each of the QLT Rubric sections.

| g
Welcome Videw

Revewng Courses Using
the OLT Bubric

clear and detailed instructions for students to begin accessing all course

Transcript: Reviewing Courses Using QLT Welcome (@

To Begin: Go through the Syllabus, Start Here Module. and then begin Module 1. Have a question? Post to

Question Cafe.

A Syllabus

Example 2:
fo access the course materials, click on the Module # below or click on —MOdu'es in the left navigation pane. ‘j To_ DO List. This homepage @ was designed to provide clear and detailed instructions for students to access course content. The intuitive layout
o - includes buttons and links to course modules, a short video introducing the instructor, and "Quick Link” buttons to frequently accessed
Module 1 Module 2 Module 3 Module 4 . Add a profile picture - if you haven't already. course components.

Intro to Applying QLT
Sections

Applying QLT Section 3

Module 9

Applying QLT Section 7

Module 13

Final Course Reflection

@ Start Here

Importance of Feedback

Module 6
Applying QLT Section 4

Module 10
Applying QLT Section 8

(%:‘1/ Start Here Activities

Applying QLT Section 1

Module 7
Applying QLT Section §

Module 11
Applying QLT Section 9

1
A@ Question Café

Applying QLT Section 2

Module 8

Applying QLT Section §

Module 12

Applying QLT Section 1

@ Learning Objectives

By the end of this section, you will be able to

. MO1: Identify the goals and main objectives of this course.

. MO2: Explore the development and goals of the QLT Rubric.

« MO3: Identify the steps for how to decide the rating of Met/Not Met.
« MO4: Introduce yourself and explain which section of the QLT rubric is the most challenging in your own col
« MOS5: Reflect on your learning of this module.

Note: MO stands for Module Level Objective. You will find a complete list of module-level objectives in the syliab

3

2. Read the Module 1 Lesson: Introduction to Applying the QLT sections.

3. Read the Module 1 Lesson: How to Decide on a Met/Not Met Rating.

4. Complete the Meet Your Peers Activity.

5. Take notes as you progress through the module using the Guided Notes Outline (template provided in Start H{
Module).

6. Continue on to the next module.

If you have Questions:

. About course content or technology requirements, contact your facilitators in the Question Café or email
privately.

GONFERENCE

components, such as the syllabus, course calendar, assignments, and
support files.

Examples inciude using a welcome message and/or materials that help students navigate the course.
Example 1:

In this example, the instructor created a Welcome Video & for his fully online music course so that his students could
get to know who he was and see his personality. He plays them a little tune on his guitar as he describes the course
and expectations. This is a great way to instantly start forming a relationship with your online students

Link to Course Modules

o

Note: After reading each page. scroll Lo the top and click the link of the title to advance to the next page in the lesson.

June 29 - July 1, 2022

California
Community | TechConnect

Colleges



Changes - Consistency of Branding Across all 3 QLT Courses

Home
Syllabus

QLT Rubric 3rd
Edition

Modules
Assignments
Discussions
Quizzes
Grades

Badges

Master - Introduction to Teaching Online Using QLT a+

The California State University

ONLINE COURSE SERVICES

Welcome! W
csh . .
5l Welcome to the Introductionto ... moment to |
Welcome Video [ERSEEIUELE
Introducti Teachi
. u(c)‘r:?:etasie:gcoﬁ Course Date
Facilitator:
Transcript: |

To Begin: Go through the Syllabus, Start Here, Start Here Activities, an
question? Post to Question Café.

£Q_Syllabus (»)Start Here E start

To access the course materials, click on the Module # below or click on "

=3] Module 2

== Learning Outcomes
& Alignment

?ﬂ Module 1

Introduction to

Online Learning

Home
Syllabus
Modules

CRIM 127 Pre-QLT
Course

QLT Rubric
QuARRy
Grades

Badges

Recent Announcements

Master - Reviewing Courses Using the

L
The California State University
ONLINE COURSE SERVICES
¢sh Welcome!
Betsy Eudey (Facilitator) Revie...

w Y Y ) moment t
g to learn al
Course Dq

Facilitatol

Welcome Video

Reviewing Courses Using

the QLT Rubric Transcript]

To Begin: Go through the Syllabus, Start Here Module, and then begi
Question Café.

lQ\ Syllabus @ Start

@ Start Here

To access the course materials, click on the Module # below or click on

Module 1 Module 2

Importance of Feedback

Intro to Applying QLT
Sections

Home
Syllabus
QLT Rubrics
Modules
Assignments
Discussions
Grades

Badges

o
Recent Announcements

Master - Advanced QLT Course in Teaching Online a¢

The California State University
ONLINE COURSE SERVICES

S

g

Welcome! We are excited to have you here! Please take a
Welcome to the Advanced QLT ... moment to watch the (2:19 min) welcome video to the left

to learn about the course before you begin.

Welcome Video Course Dates:

Advanced QLT Course in
Teaching Onine

Facilitator:

Transcript: Advanced QLT Course Welcome Video

To Begin: Go through the Syllabus, Start Here, Start Here Activities, and then begin Module 1. Have a question?
Post to Question Café.

fQ\ Syllabus @ Start Here @, Start Here Activities @ Question Café

To access the course materials, click on the Module # below or click on "Modules" in the left navigation pane.

Module 1

Create an Effective
SUELITH

eee® Module 2 0 Module: s Module 4

' rp— ‘s ;
Know Your ? - P
Students st

&2
S ) UNLINE

TEACHING
GONFERENC

~
&
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Evolution of Course Changes

e Moodle to Canvas

e Created “Home” Landing Page

e Web Designer Create Branded Course Elements
e |Lessons - Use Tabbed Navigation

e Organized Content - Consistent Headers

e Consistency across all three QLT Course

e Updated Lesson Content

e Added “Engagement Elements”

& “/ ONLINE California
( v TEACKING June 29 - July 1, 2022 Community TechConnect
DN COMPERENCE Colleges




Course Alignment

Course Level Objectives

Upon successful completion of this course, learners will be able to:

Document the learning process through reflective practice.

Revise course syllabus to incorporate elements that ensure student success. .
Develop strategies for getting to know your students.

Design a consistent navigational course structure and framework.

Revise formative assessments to incorporate instructor and peer feedback and ensure
they are fair, equitable, and suitable for the online environment.

e Course
Design active learning experiences around videos.
7. Design online activities that include student-student collaborative engagement.
e Module
: % Learning Objectives
e Assignment

it o o

o

Upon successful completion of this module, you will be able to:

« MO1: Analyze and update course syllabus that incorporates important policies {CO2).
« MO2: Describe a syllabus activity for your class (CO2).

This is a graded discussion: 15 points possible
Module 1 Discussion: Create an Effective Syllabus A¥

Learning Objectives

* Analyze/update course syllabus that incorporates important policies (MO1).
» Describe a Syliabus Activity that will ensure students have read the document (MO2).

ONLINE J 29 - Julv 1. 2022 California
TEACHING une 29 - Ju'y 1, Community | TechConnect

CONFERENCE Colleges




CSU Online Course Services Templates - Canvas Commons

CSU OCS 16 Module Course Template a¢

The California State University

OMNLINE COURSE SIRVICES

:(::'v:‘v:'\::‘::ft::l: barmer imagze with your custom v HO\V TO USC T}]is TC[]}pla[c
¢ W W

Welcome! | am excited to have you here! Please take a moment to watch the {XX min} welcome video below to learn

about the course before you begin

Accessibility (Important - Read First)

The California
State University

) Ensuring the Accessibility of this Template

Editing the Course Pages

Embed your welcome video here
and use 800 x 450 dimensions

« Editing the Course Homepage

Course Dates: XX/XX/XXXX | Instructor: Name {email)

- = - -: t ~) . - -
To Begin: Go through the Syllabus and Start Here section, then begin Module 1. Have a guestion? Post to Question »-. Ed | t"‘g thc MOGUIC Ovc WICW pagcs
Café.

b M C £ - -! [- (— .

y D, syllabus (») Start Here @ Question Café
Jniine Lourse Service: Using Tabbed Lesson Pages (Advanced User)

To access the course materials, click on the Module # below or access the "Modules" in the left navigation pane.

.':"J | Bld )

Module 1 Module 2

«  Sample Tabbed Lesson Template (Advanced User)
CSU Online Course Services

Module 6

Directions for Creating Tabs in a Lesson (Advanced User)

Module 9 Module 10

Module 14

ONLINE June 29 - Julv 1. 2022 California
TEACHING une 29 - Ju'y 1, Community | TechConnect

CONFERENCE Colleges




CSU Online Course Services Templates

Start Here Overview and To-Do List - SEathlere

Sta rt He re M Od u le OverVieW @ Start Here Overview and To-Do List

- Welcome and Course Navigation

Vicw

In the Start Here module you will be exploring XXX. Once you have completed reviewing the materials, you will neg|

Module 1: Title/ Topic Overview =

‘.' oD Lt 5 Question Café

1. Review X.

Module 1: Overview and To-Do List Module 1: Module Title/Topic - Due Week XX

2. Review X. i

3. Review X —, About the Instructor Module 1 Overview & Lesson
4. List out the activities. b In this module, you will learn about XXX {2-3 sentences providing an overview of the module). . <o ;

5. List out the activities. Module 1: Title/Topic Overview

List out the activities.

Start Here Course Resources % Learning Objectives Module 1 Lesson: Title/Topic Pg. 1

Note: This is a Canvas page. After reading each Canvas page, scroll to the bottom right and click the Next button to advang

]

Module 1 Lesson: Title/Topic Pg
* MO1: Measurable Objective (CLO¥).
* MO2: Measurable Objective (CLO¥).
* MO3: Measurable Objective (CLO¥).

Using Canvas

W

Upon successful completion of this module, you will be able to: B
[ Module 1 Lesson: Title/Topic Pg.

chkly "Office Hours" Optional Zoo Note: MO stands for Module Level Objective. CO stands for Course Level Objective. Each module-level objective has the associa Module 1 Lesson: Title/Topic (Advanced User: Tabbed Lesson)

- . & Directions for Creating Tabs in a Lesson (Advanced User)
(0) To-Do List — ’ i
Start Here Activities 1. abe Module 1 Learning Activities
2.abc
g @ Module 1 Di Title/Topi
4318 A Ak iodule iscussion: Title/Topic
Learner Contract / Syllabus Activity | *°* g o
1) pts o =) de Ames -
Note: This is a Canvas page. After reading each Canvas page, scroll to the bottom right and click the Next button to advance to the next p = Module 1 Assignment Title/Topic

Learner Profile Survey (Sample- Revise) & Module 1 Quiz
Module 1 Summary

= Start Here Discussion: Introductions
v - [ Module 1 Summary and Next Steps

& ‘)"/ ONLINE California
cacue June 29 - July 1, 2022 Community | TechConnect

CONFERENCE Colleges




Course Completion Badges and Certificates

e Stage 1: Badges and Certificates were sent manually via email

e Stage 2: Badges released through LMS for download, Certificates sent manually via
email

e Stage 3: Badges released through LMS for download, Certify ‘em for Certificates
via Google Form

e Stage 4: Badges and Certificates sent via Badgr bulk upload

e Stage 5: Badges and Certificates issued using Canvas integration

Sharing Badges on Social Media

. \WTRO COURSsg \WTRODUCTIQN
Linked [} = R=% e
&) omume California
(S TEACHING June 29 - July 1, 2022 Community | TechConnect
CONFERENCE Colleges



Tips for Improving Course Structure

1 Welcoming home page “course links”

1 Include instructor video

. Include clearly labeled buttons - link to course modules

. Visually appealing

1 Ensure consistent navigation across all modules

1 Effective use of white space

1 Chunk materials to reduce scrolling

1 Module organization- “Bookending” (Summary: Beginning & Wrap-up)

1 Module overview with to-do-list and objectives

Jd Use transparent assignment template

. Alignment between CLOs, MLOs, activities, assighments, and assessment

1 Use available campus (or other) course templates
“/ ONLINE California
= TEACHING June 29 - July 1, 2022 @ Community | TechConnect

CONFERENCE Colleges
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Accessibility - Images & Video

Ensured all videos are captioned or removed
Removal of decorative images throughout
Reviewed/added/updated alt text descriptions

Step 1. Considering SLOs ¢
Considering CLOs  jage removed

alignment. The first step is to fook at what you are asking your students to do

Qur ultimate goal is creating
about the following questions Lo guide you in creating alignment o

(CLOs) that you will define. Be thinking

1. What specifically, do you want your students to walk away with in terms of knowledge and/or skills?

course.
2. What assessments will effectively measure their learning? What and how will you measure your stud

Aol that dacrriboc the nenes nf nhntncvunthecic” aned

clatee that cetiwrdonte will he ahlo tn "docion 3 min

Our ultimate goal is creating alignment. The first step is to look at what you are asking y
consider the student learning outcomes {SLOs) that you will define. Be thinking about ths

/M “‘/ ONLINE California
\-' ILM ING June 29 - July 1, 2022 Community | TechConnect
U - Colleges e 18




Accessibility - Descriptive Labeling

e Descriptive Labeling for linked resources
e Tabbed Navigation
— Visually Impaired - Screen readers can more easily select a
section of the content
— Important to repeat the title/header of the tab with the <h2>
html code and also use the <h3> html code for sub headers
within the tabs / fragments

Along with netiquette, there are other important elements to include as you set the stage for the learning: -~ - 1Y } .. . : 5 . : R

R Module 2 Lesson: Learning Outcomes and Alignment
« Online Etiquette: A Brave New Electronic World - a sample of what you might include in your netiguette expectations:
« Technical Competencies - identify technical skills students need to be successful.

« Online Readiness Self-Assessment ¢ - help students prepare themselves for online learning This lesson consists of 4 tabbed pages. Be sure to go through each tabbed page before moving on to the next Canvas page.
« Academic Integrity - help students understand academic integrity as it relates to submitting online work = 2 . . c l
oy : Z i ; FEn Backward Design onsidering CLOs Writing CLOs reating Alignment
o 2 Fostering and Ensuring Academic Integrity (downloadable PPT) e e e o = =

T A YO Challoanoec AN Yoy r N PO ine (and 2 Nn7ond 1nc)
o 7 Assessment Challenges of Moving Your Course Online (and a Dozen+ Solutions) &

« Online Communication and Facilitation - consider the ways in which communicating online is different than face-to-face
o ¢ Online Syllabus Checklist - to help you with what to include in your online syilabus

€ onune Aoz
“— TEACHING June 29 - July 1, 2022 Community | TechConnect
ONEERENCE Colleges e 19




Accessibility - External Tools

- ONLINE
TEACHING
CONFERENCE

Accessibility Statement

It is our goal that this class be an inclusive and welcoming experience for all students, including
those with disabilities that may impact learning in this class. If anyone believes the design of this
course poses barriers to effectively participate and/or demonstrate learning in this course,
please contact ocs@calstate.edu to discuss reasonable accommodations.

Accessibility and VPATSs for Tools Used in Training Course

Accessibility statements and Voluntary Product Accessibility Templates (VPATSs) for tools used in
this course:

Canvas LMS Accessibility Standards
Gooagle Slides VPAT

Google Docs VPAT

Flipgrid and Accessibility

HSP Content Type Accessibility
Zoom Accessibility Statement
TechSmith Accessibility

GoReact Accessibility

June 29 - July 1, 2022

California
Community
Colleges

TechConnect



Tips for Improving Accessibility

Tabbed navigation

Alt text (intentional)

~iles “accessible” remediated or removed

Removed external sites not accessible

nput from visually impaired faculty member

ensured all videos captioned or removed

Descriptive labeling

Removal of decorative images throughout/tag as decorative
Reg. form - include prompt to address accessibility needs
ncluded accessibility statements for tools used

Updated instructions - removed barriers for access
Accessible external tools - First consideration

HpEp EpEy Ny NNy Ny By Ry Ny N

¢ ONLIE California
e TEACHING June 29 - July 1, 2022 Community TechConnect
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Using External Tools to Increase Engagement

Share what external tools you have used effectively in your online class

4 UNLINE J 29 - Julv 1. 2022 California
(5— TeachinG une 29 - July 1, Community TechConnect
UONFERENCE olleges
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Using External Tools to Increase Engagement - Flipgrid

e Flipgrid is a social learning tool that promotes rich discussion
e [nstructors post topics that allow students to respond using text,

audio, or video

Name Pronunciation Activity

Record the correct pronunciation of your name, AND briefly describe, in less than 1-minute, the story of your name. Does it
have a particular meaning? Nicknames? How did you get your name? How does your name 'fit' or describe you? You are also
welcome to share your personal pronouns.

Reply to at least one peer and compose an audio response in which you correctly pronounce their name and share any
commonalities in your stories.

€9 owune California
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Flipgrid Activity

D'onielléis

— —
» 013121
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Using External Tools to Increase Engagement - Google Slides

e Google Slides is a free cloud-based presentation tool
e Create, edit, and collaborate in real time
e Add-Ons for Google Slides extend the functionality

MEET YOUR PEERS

e First, grab a slide that no one is using and add your name.

e Next, replace the photo with your own photo or a Bitmoji avatar. Don’t
have Bitmoji yet? Get it here.

e Design the slide to include your name, campus, department, and position
as well as one thing that your peers may not know about you. Also, share
one strategy to transition from a face-to-face course to an online
course. DO NOT CHANGE ANY SLIDE OTHER THAN YOUR OWN!

e In the speaker notes (BELOW) reply to two of your peers AND 1include your
name at the end of your reply. Do NOT use the Comment tool.

€9 onune California
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Using External Tools to Increase Engagement - Google Slides

MARY BENNETT, INSTRUCTIONAL DESIGNER

Fresno State
Center for Faculty Excellence

Equity Minded Practice #2 Be Relational:Learn one
thing about each student that has nothing to do with
them being a student. Have students create a l-minute
video highlighting either a hobby, talent, favorite [
book, or anything else they would like to share.

Interesting Fact: 4 Generations of Bulldogs
My Grandmother, My Parents, Myself, and my Daughters all
graduated from Fresno State with Teaching Credentials

STATE
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Using External Tools to Increase Engagement - Jamboard

e Jamboard is a free digital interactive whiteboard available in Google apps
Jamboard Activity

As you watch the interviews, consider how their instructors delivered the course content in a way that helps the students succeed. Look for examples of UDL and add them to this Jamboard. 2

DETCHE - Stud

ices - Why Did
You Ch nline?
DET/CHE Conference Fall 2018

@C'mwrcl Islands
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Using External Tools to Increase Engagement - Jamboard

o (O Set background Clear frame

5 ooy AS you watched the interviews consider how the instructors delivered the
course content in a way that helps students succeed. Look for examples of
UDL and add them to this Jamboard.

The students enjoy
the online format
becasue it is flexible.
Various media was
also mentioned-
movie clips, videos to

Clear and prtie o,
-voice thread lectures, texting apps to cotisistent oo
communicate with students, and video clips Ll o —

One student
mentioned feeling
more engaged during
the online class than a
larger lecture class

Various media was incorporated ; video because there were

multiple opportunities

lectures, movie clips, voice threads to enasaing. Moo
participate in discussions. Texting apps to
ask questions. This coomponents allow e
the students flexibility and multiple ways to oo
engage in the course materials. i

“H om o @s %

Voice Thread is

everyone has a chance to L

multiple communication

: : interact and participate online in e S
platforms (email; texting nultiole wa 2 e deents AlS6 oty oot
app) to make course P e ol ok S
: ) mentioned flexibility of B
eaSIIy naVIQabIe participating- Kate K
schedules - Meggan J
U\LH E California
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Using External Tools to Increase Engagement - Perusall

Perusall

Engages students outside of class

Allows for collective, threaded annotating of readings

Comments are collected into a single document, allowing instructors to see which
topics students struggled with most

Creates interaction by giving students space to respond to each other’s comments.
Student analytics are available

Students’ interactions with the readings can be scored and shared back to Canvas
or other LMS's

2PN
y
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Perusall Activity

@ The Schedule ‘

A Checklist for Your Online Syllabus =
Here, in summary form, is a checklist for creating your online syllabus.

You needn’t include all of these items (some may be more appropriate

for your class than others), nor do you have to include them all in one
document called a “syllabus.” You can distribute this information among
several documents if desired.

a Course title, authors’ and instructor’s names, registration number,
and term information; syllabus web pages should bear creation or
“last revised” dates if the term date isn’t included at the top

2 Course instructor’s contact information, plus contact information for I
technical support

a Course description, perhaps the same as the description used for a
course catalog listing, but probably more detailed; should list any
prerequisites or special technical requirements for the course

0 Course objectives or expected outcomes; what students can expect
to learn by completion of the course

a Required texts or materials: any books or other materials, such as
software, not made available in the course but required for the
course

a Explanation of grading criteria and components of total grade: a list
of all quizzes, exams, graded assignments, and forms of class par-

dlalim - f PN} PO T S N P S D D R S S P
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All conversations

Page 3

This seems like a no-brainer, but | get how we might not be thi...

Page 5

| find that students often think this in face-to-face classes. Io

Page 6
Again the key is communication with students...in a way that s...
this is an important detail o
Page 9

These are great tips; | typically don't get into this type of d... o

Page 11

Checklists are helpful!

Page 12
Working with course designers to understand the psychology ...
To add on to this point, providing "redundant” information in ...
Page 15

It would be great if the course description could offer measur...

Page 17

The syllabus seems to miss the course policy (e.g., academic h...

California
Community
Colleges
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Using External Tools to Increase Engagement - GoReact

e GoReact combines video + feedback

oreact
* Video Tour of Course Improvements

-~

|mprovmg my courses and strengthening the connection between student and

n objectives.
Yo Dx
Bus Ethics and Social Resp (001) a Ede
0 » 0 01:25] . . Hi Randy, | enjoyed viewing your video! | especially liked your syllabus! You
|ncluded some items that | need to add, such as technology & the college mission and vision
A . ] Coming Up @ statements. | am wondering if you include an instructor biography or introduction video,
-y which will help to humanize yourself. Another item that stood out was the grading scale. |

use +/- grading and the percentages are rounded up. | guess we have differing views
regarding the grading procedure :-). Thank you for your expertise!

BUS 2090

0 03:03 : Hi Randy, | like the organization of your Canvas tabs. They are
deta|l e@"nugh to follow the steps and also very comprehensive. Students can easily use
COURSE OVERVIEW it to learn what about course expectations and other policies. | also like the welcome
I page with some visual message; It appeals students to engage with interest.

I
0 |03:58 ‘- ) Hi Randy, | really like the layout of your homepage and the clarity of
COURSE LEARNING OBJECTIVES design both there and in the syllabus—having the calendar appear on the syllabus is a

great idea. These designs beautifully complement your module updates. Thanks—I
learned a lot from your course revisions over the past few weeks!

: | enjoyed this course as | feel | have learned more techniques for improving my courses and strengthening the

connection between student and objectives.

f “/ ONLI \‘E California
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Using External Tools to Increase Engagement - HSP

> m—

e H5P makes it easy to create a =
wide range of interactive -
content

* Free and available through a
browser or via LTl in the LMS

A

Accordion

Create vertically stacked Create an advent

expandable items calendar

2 @

Audio Recorder Chart

Create an audio Quickly generate bar

and pie charts

recording

o3

Crossword Dialog Cards

Create a crossword Create text-based

puzzle turning cards

‘,&f’ b W
) ONLINE

(=, IU‘L \b‘ June 29 - July 1, 2022

Advent Calendar (b...

=

Agamotto

Create a sequence of
images that gradually

b/l
VAN

Collage

Create a collage of
multiple images

A

Dictation

Create a dictation with
instant feedback

2,

AR Scavenger

Augmented reality fun!

Column

Column layout for H5P
Content

©
@
& omm——n
v

Documentation Tool

Create a form wizard
with text export

California
Community | TechConnect

Colleges

Arithmetic Quiz

Create time-based
arithmetic quizzes

Cornell Notes

Take notes using the
Cornell system

Drag and Drop

Create drag and drop
tasks with images

le 32




HSP Activity

Introduction to the QLT Rubric QLT Rubric Sections QLT Rubric Self-Check Changes to Online Learning

Section 1. Course Overview and Introduction N

Instructor gives a thorough description of the course, as well as introduces students to the course. The instructor uses the LMS
(e.g., Blackboard, Canvas, Moodle, or other platform) to establish a positive learning environment and ethos of mutual engagement

The instructor allows students latitude/choice around course topics.

v The instructor introduces the purpose of the course, the course format (online/blended), and any prerequisite knowledge required. If

there are no prerequisites, indicate “None.”

CORRECT! This example addresses (CORE) 1.3 Course description includes the purpose and format of the course, as well as prerequisite

knowledge and competencies, if applicable.

Activities may include but not limited to mid-point surveys or blogs for reflection, peer review, self-check practice quizzes, draft of assignment

submitted for instructor feedback, and exemplary assignment/samples.

1 1/1 &
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Using External Tools to Increase Engagement - Kahoot!

 Kahoot! is a free game-based

olatform used to create
Interactive questions

* Can be used for synchronous
and asynchronous learning

* Play Kahoot! in the browser or

on a mobile device m— .
A Thomas Edison 4 Benjamin Franklin

/3 & kahoot.it 4209996

Mary
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Facilitation

Your Professional Development is only as good as
your facilitators!

ONLINE COURSE SERVICES

August 15, 2021

Recognition, CSU Online Course Services Course Facilitator

Dear Patricia Backer, The califorl'lia State UI'IiVerSity
ONLINE COURSE SERVICES

Since COVID-19, there has been an unprecedented growth to offer courses fully online for students
across the system. In order to support all campuses in preparing their faculty and lecturers to redesign
courses to the online learning environment, the Online Course Services Program expanded their training
options to meet the demand. This summer, the Online Course Services Program managed 1,300
registrations, 54 courses sections and 25 certified CSU instructional designers and faculty facilitators.

Gives Special Recognition To

QUALITY MATTERS

M

The expanded trainings included offering 33 QLT and 21 QM sections of the following courses: ! eACILITATOR

QLT Introduction to Teaching Online

QLT Advanced QLT Course in Teaching Online

QLT Reviewing Courses Using the QLT Rubric For Your Outstanding Contribution Facilitating

QM Applying the Quality Matters Rubric CSU OCS Training Courses
QM Improving Your Online Course
QM Designing Your Online Course

August 15, 2021

We would like to recognize and thank you for your contribution as an OCS facilitator. Thanks to you,
many faculty and lecturers who will be teaching online in the fall will have become knowledgeable in

effectively applying QLT and QM objectives to their courses. Your participation as a facilitator sharing Leslie Kennedy, Ph.D. Ashley Skylar, Ph.D. gal‘fla %"‘aseg:ra"?' MIE.IS g EI:SQBE_‘;‘;?" Ma "
. . . . . . - Assistant Vice Chancellor Online Course Services Manager DURE - OUrse»nOrVIces Loordnator rogram Manager
your expertise and passion for online teaching and learning, as well as your commitment to quality is CSU ATS CSU ATS CSU ATS CSU ATS

greatly appreciated. Thank you very much.

D\ZD\.‘L& /SMML@’ M&’ S&,&w Parbn MW 7/ 4/,7 47~‘(.‘(,;/fé

Lty bl Shylos sl oo 1221 Po

Leslie Kennedy, Ed.D Ashley Skylar, Ph.D. Marla Gunasegaram, MLIS Mary Bennett, MA
Asst. Vice Chancellor OCS Program Manager S program Coordinator ~ CSU QLT Manager

CSU ATS CSUATS CSU ATS CSU ATS







Tips for Humanizing “High Touch & Intrusive Model” - Instructors

J Get to know your students - Icebreaker discussion & learner survey
1 Prepare & add “Welcome Video” to homepage
1 Provide weekly “optional” zoom office hours
. Grade within 24-48 hr. following scheduled due date for an assignment
1 Use video and/or audio in discussions & grading (humanizes)
1 Send email reminders about activity due dates
1 Send email reminders to students who have not submitted an activity yet (day
before)
1 Respond to at least 7z of all discussion posts
1 Provide personalized weekly summary announcements
&9 onne June 29 - July 1, 2022 @ Commmunity | TechConnect
CONFERENCE Colleges




Tips for Humanizing “High Touch & Intrusive Model” -

Managing Campus-Wide Professional Development

. Recruit campus “faculty leaders” to serve as facilitators
Jd Schedule facilitator launch meeting & mentor facilitators
. Provide script & Zoom background for facilitators
Jd Provide “instructor guide” - tips, sample announcements & feedback bank
Jd Arrange “Topical-Based Speaker Series”
1 Schedule “preview week”
1 Check participant access to the course (before & during)
Jd Email campus department about participant progress
1 Check PD consistently to ensure facilitators grade timely & nudge if necessary
1 Monitor and offer facilitators assistance with grading as necessary
1 Check to ensure facilitators are active in at least ¥z of all discussions
1 Facilitator recognition ceremony/celebration
ONLINE California
TEACHING June 29 - July 1, 2022 @ Community TechConnect
CONFERENCE Colleges
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What is one take-away you will implement right away?

@ Start presenting to display the poll results on this slide.
Slide 39


https://www.sli.do/features-google-slides?interaction-type=T3BlblRleHQ%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjF6VWlYQWt6UGFQbTBmdGJBY3pXUVFHbk80dDhhbk9iaUNQTjZyRTJGb2EwIiwic2xpZGVJZCI6IlNMSURFU19BUEkxODY0NzYwNDUxXzAifQ%3D%3D

Contact Information

e Ashley Skylar, Ph.D.
Online Course Services Program Manager
askvlar@calstate.edu

e Mary Bennett
CSU QLT Program Course Manager

mbennett@mail.fresnostate.edu
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Strategies for Improving Course Design, Engagement, & Accessibility

Course Design - Tips for Improving Course Structure

[J wWelcoming home page with course links and instructor video

[J Consistent navigation across all modules with clearly labeled buttons

[J Chunk materials to reduce scrolling

[J Module - “Bookending” (Beginning & Wrap-up) & module overview with to-do-list
[J Transparent assignment template

[J Alignment between CLOs, MLOs, activities, assignments, and assessment

Accessibility Tips

[J Tabbed navigation

[J Remove decorative images/tag as decorative and always include alt text (intentional)

(] Alifiles, videos, and external sites are “accessible” or remediate/remove them

[J use descriptive labeling

[J Include prompt to address accessibility on registration form and learner profile survey

[J Include accessibility statements for external tools used (e.g, start here module & syllabus)

Facilitation/Instructors “Humanize & Intrusive High Touch Model”

[J Develop “Welcome Video”

[J provide weekly “optional” zoom office hours for participants and announce them

[J Grade within 24-48 hr. following scheduled due dates for an assignment

[J use video and/or audio in discussions and grading as appropriate to humanize yourself

[J Remind” participants to catch up- send email to non-completers every day an activity is due
[CJ Respond to % of all discussion posts (be active in discussions)

Managing PD “Humanize & Intrusive High Touch Model”

[ Recruit “faculty leaders” to serve as facilitators

[J schedule facilitator launch meeting & mentor NEW facilitators

[J provide “instructor guide” - tips, sample announcements & feedback bank

[J Check participant access to the course (before & during) & communicate with Dept. Chair
[ check consistently to ensure facilitators grade timely & assist with grading if needed

[CJ Check to ensure facilitators are active in at least ¥ of all discussions

External Tools to Increase Engagement

[J Ensure accessibility of tools - provide VPAT in syllabus

[CJ check what external tools are available and supported at your campus
[J Limit the number of external tools used

[J provide/develop support resources and tutorials

[J Facilitators “model” use of the tool

@Nokel
6/2022 @ AT Skylar & Bennett
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