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This  presentat ion  w i l l  exp lore  a  var iety

of  easy  to  use  strateg ies  for  leverag ing

the  use  of  v ideo  in  on l ine  c lassrooms  to

engage students  and  prov ide  feedback .

Agenda

•Brief Research Background
•Why Use Videos
•Strategies for easily implementing
each type of video
•Behind the Curtain Tips
•Software Recommendations



RESEARCH BACKGROUND ON
INSTRUCTOR PRESENCE

 •Richardson et  al .  (2015)  def ine instructor presence as  “the speci f ic
act ions and behaviors  taken by the instructor that  project  him/herself
as  a real  person” (p.259).
• Garrison,  Anderson,  & Archer (2000),  state that  teaching
presence occurs  when instructors:

•faci l i tate the f low of  the course and content.
•interact  with their  students  and encourage them to act ively part ic ipate in
the course.
•respond to student  concerns/quest ions in  a t imely manner

•Sheridan & Kel ly  (2010)  found that  students  value instructors'
providing c lear course requirements,  being responsive to students'
needs and providing information and feedback in  a t imely manner as
important  indicators  of  instructor presence.



BRIEF RESEARCH BACKGROUND ON
VIDEO USE

 •In an anonymous survey of  299 undergraduate students  from Edith
Cowan University,  nearly three t imes as  many respondents  (61%)
preferred video to written feedback (21%) (West  & Turner,  2016).

•In another study at  the same university,  100% of  respondents  (n=34)
indicated that  their  understanding of  the video feedback was greater
than or equal  to  that  for  written feedback (Turner & West,  2013).

•In a survey asking students  to compare written,  audio,  and video
feedback,  students  indicated that  the major benefi t  of  video
feedback was c larity  (McCarthy,  2015).  F i le  s ize and download t ime
were the only drawbacks mentioned.



TYPES OF
VIDEOS

Individual
assignment

feedback video
 
 

General class
feedback
through

assignment
debrief video



•Video carries  more communicat ion cues,  such as  tone of  voice and facial  expression,
than a written message.  Those c lues  make i t  easier  for  students  to  correct ly  interpret
their  teacher’s  meaning and areas of  emphasis.
 
•Use a casual,  conversational  style,  which students  wi l l  see as  authentic  and
accessible.
 
•Students  enjoy gett ing to know their  professors.  No need to edit  or  perform any
post-processing:  be authentic !  Students  wi l l  appreciate that.
 
•Martin (2018)  def ines instructor presence as  “having perceived authentic i ty  among a
community of  learners  and val idating one's  personal  identi ty  by formally
acknowledging and conduct ing their  role  through various strategies” (p.  52).

WHY USE VIDEO?



USING VIDEO TO PROVIDE
FEEDBACK ON ASSIGNMENTS

•Recording yourself  speaking can provide greater freedom
and in many cases less  effort  than composing a detai led
written comment or  instruct ions.

•If  a  student  has chal lenges with writ ing (and l ikely reading)
l istening to you verbal ly  explain the assignment feedback can
be more product ive for  their  learning style  inc l inat ions.



•Be comfortable –  imagine you are having a conversation
with them.
 
•Consider the speci f ic  areas you might  be looking to assess.
Provide both construct ive and posit ive reinforcement
feedback.
 
•Think t ime is  OK –  you can give them t ime to process  what
you have said.
 
•Enjoy being posit ive and encouraging!!

STRATEGIES FOR
ASSIGNMENT  FEEDBACK VIDEOS



ASSIGNMENT

DEBRIEF -

WHOLE

CLASS

FEEDBACK

•In cases where
individual  video
feedback is  not
feasible  or
necessary,  whole-
c lass  feedback can
be summarized and
presented as a
debrief .



•Assignment debriefs  highl ight  big-picture
opportunit ies  for  improvement,  common areas of
strength,  and c lari fying chal lenging aspects  of  the
assignment.  
•Works great  for  appl icat ion assignments,  such as
case-studies,  s imulat ions,  interview projects,  or
assignments  that  can be completed from mult iple
perspect ives.
•You can help identi fy  best-pract ices  and potential
pit fal ls  for  upcoming s imi lar  assignments.

STRATEGIES FOR
WHOLE-CLASS FEEDBACK/DEBRIEF



“Behind the Curtain” Tips
•Have a “loose” outline, but no scripting
•Aim for less than 15 minutes in length
•Be yourself, don’t worry about editing, or too many
retakes
•Post timely and via announcement feature of LMS:

•Bullet key points covered in the video
•Note any clarifications that you may realize were
unclear in the video if needed
•Check to be sure that the link provided is the
sharing-link and not a link to your YouTube account



STUDENT FEEDBACK COMMENTS
M�  �ersona �  favor i t� :  th�  v ide�  in troduc t ions  of  himse l f  t�  th�  c lass .  The�  ar�  f i l l e�  wit�  ins truc t ion

an�  encouragemen � .

I  en joye�  his  �eek l�  v ide�  tha �  woul�  se �  th�  pac�  for  th�  comin�  �ee� .

Th�  v ide�  guidanc�  prov ide�  o�  th�  f ina �  pa�er  was  �er�  he lp fu �  an�  al lo�e�  m�  t�  organiz�  my

thoughts  mor�  e f f i c i en t l� .

I  lo�e�  th�  �eek l�  v ide�  tu tor ia ls .  The�  la i�  ou �  th�  �x�ec ta t ions  for  th�  �ee�  an�  ga��  �  summary

of  th�  read in�  withou �  �e in�  to�  lon� .  I  als�  apprec ia te�  th�  v ide�  responses  i�  emai ls .

I  apprec ia t�  th�  v ide�  presenta t ions  a �  th�  �eg inn in�  of  th�  �ee�  wit�  th�  shor �  l ec tur� /discuss ion

of  wha �  th�  focus  of  th�  �ee�  an�  read in�  was  abou � ,  i �  he l�e�  s teer  th�  �ee�  an�  cr i t i ca �  th ink ing

ass ignments .

Th�  �eek l�  v ideos  �er�  �x tremel�  he lp fu � !  Wer�  qui t�  �  mora �  boos ter  an�  I  looke�  forwar�  to

watch in�  an�  l i s t en in� .

The    �eek l�  v ideos  �er�  a�  amazin�  ai�  t�  ans�er  ques t ions  an�  kee�  s tudents  mot ivate� .



SOFTWARE
TO MAKE
SCREEN
SHARE
VIDEOS

Easiest software to make
screen share videos:

•Jing:
https://www.techsmith.com/ji

ng-tool.html
•Screencast-omatic:
https://screencast-o-

matic.com/
•Snagit:

https://www.techsmith.com/sc
reen-capture.html

•
TIP: Host your videos for free on
YouTube to obtain URL to share

with students and ease of
mobile viewing.



SOFTWARE TO
MAKE 

SCREEN SHARE
VIDEOS:

 
JING

Features:
FREE!
Easy to Use
Intuitive

 
Limitations:

 
Limited to 5 minutes long
swf file format may have
issues with some browsers

 



SOFTWARE TO
MAKE 

SCREEN SHARE
VIDEOS:

 
JING

NOTE: Jing’s current video format
(.swf) will no longer be supported
by web browsers soon. You can

still capture images with Jing, but
if you need an all-in-one solution
for image and video capture, we

recommend trying Snagit. We are
passionate about making it easy
for anyone to capture and share
knowledge visually and remain
committed to developing a new,

free solution as a replacement for
Jing in 2019. Please stay tuned for

more updates.



SOFTWARE TO
MAKE

SCREEN
SHARE
VIDEOS:

SCREENCAST-
O-MATIC

https://screencast-o-matic.com/



SOFTWARE TO
MAKE

SCREEN
SHARE
VIDEOS:

SCREENCAST-
O-MATIC

https://screencast-o-matic.com/



SOFTWARE TO MAKE 
SCREEN SHARE

VIDEOS:
 

SCREENCAST-O-MATIC

Free Features:
Recorder Features
Record Screen and/or
Webcam
Record Window or Full Screen
Trim Recordings
Captions
Save to Desktop
Publish to Screencast-O-Matic
and Youtube
Quick Share to Facebook,
Twitter and Classroom
Music Tracks

 

 



SOFTWARE TO MAKE 
SCREEN SHARE

VIDEOS:
 

SCREENCAST-O-MATIC

Free Features 2:
Video Hosting & Sharing
View Videos on Virtually Any
Device
Google Single Sign-On
Store Videos on Screencast-O-
Matic
Create Video Channels for
Lessons, Chapters, etc.
Quick Share Videos to Facebook,
Twitter, and Classroom
Share Links to Videos and Specify
Video Start
Embed Videos in Your Site or Blog
Secure Password for Videos or
Make Private
LMS Integration

 



SOFTWARE
TO MAKE
SCREEN
SHARE
VIDEOS:

 
SNAGIT

https://www.techsmith.com/screen-capture.html



SOFTWARE
TO MAKE
SCREEN
SHARE
VIDEOS:

 
SNAGIT

https://www.techsmith.com/screen-capture.html



SOFTWARE TO
MAKE 

SCREEN SHARE
VIDEOS:

 
SNAGIT

Features:
PC and Mac Screen Capture
Google Hangout and Skype
Audio Record
Image Capture
Video Capture
Mobile Capture
Callouts, Shapes, and Text
Combine and Resize Images
Snagit Stamps
Special Effects
Library
Magnify
Webcam Recording
Video Trimming



QUESTIONS &

COMMENTS
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RESOURCES
 •https://www.kqed.org/mindshift/51254/how-giving-students-

feedback-through-video-instead-of-text-can-foster-better-
understanding
 
•http://newmediaresearch.educ.monash.edu.au/lnm/technology-
mediated-assessment-feedback/
 
•https://www.educationdive.com/news/students-and-teachers-
are-more-receptive-to-video-feedback/524242/
 
•http://ideaconnect.edublogs.org/2010/08/14/student-
assessment-using-video-feedback/


