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The Federal Government 

Distance Education means…

Education that uses [technology] to deliver instruction to students who are 

separated from the instructor and to support regular and substantive 

interaction between the students and the instructor, either 

synchronously or asynchronously. 

Correspondence Education means…

Education provided through one or more courses by an institution under 

which the institution provides instructional materials, by mail or electronic 

transmission, including examinations on the materials, to students who are 

separated from the instructor. Interaction between the instructor and the 

student is limited, is not regular and substantive, and is primarily 

initiated by the student. 

Code of Federal Regulations, Title 34, §602.3
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Why Does it Matter?

 Accreditation

• Visiting teams have requested “administrative” access to Canvas

• Contact in many courses found to be infrequent and superficial

• Engage!  Don’t “autopilot”

 Financial Aid Audits

• Course reviews for Title 4 compliance

• Online courses need to show Regular Effective Contact

• College may need to pay back Financial Aid funds
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The ACCJC

Distance Education is…

defined, for the purpose of accreditation review as a formal interaction 

which uses one or more technologies to deliver instruction to students who 

are separated from the instructor and which supports regular and 

substantive interaction between the students and instructor, either 

synchronously or asynchronously.

(Same as the Federal definition)

ACCJC Guide to Evaluating Distance and Correspondence Education, 2013
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The State (Title 5)

Instructor contact means…

(a) Any portion of a course conducted through distance education includes

regular effective contact between instructor and students, and 

among students, either synchronously or asynchronously 

…Regular effective contact is an academic and professional matter 

pursuant to sections 53200 et seq.

(b) Any portion of a course provided through distance education is 

conducted consistent with guidelines issued by the Chancellor 

pursuant to section 409 of the Procedures and Standing Orders of the 

Board of Governors.

This includes “Hybrid” instruction.  Per Title 5, any portion of instruction 

provided through DE in lieu of face-to-face is required to have 

Curriculum approval and documentation of Regular Effective Contact 

between instructor and students, and among students.

California Code of Regulations, Title 5: Education, §55204 & 55206 
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The Chancellor’s Office

Guideline for Title 5 §55204:

 Stresses the responsibility of the instructor in a DE course to initiate 

regular contact with enrolled students to verify their participation and 

performance status. 

 The use of the term “regular effective contact” in this context suggests 

that students should have frequent opportunities to ask questions 

and receive answers from the instructor of record.

 Districts and/or colleges will need to define “effective contact” 

including how often, and in what manner instructor-student interaction is 

achieved.

 It is important to document regular effective contact and how it is 

achieved … must include demonstration of collegial consultation 

with the academic senate, for example through its delegation to the local 

curriculum committee. 

Chancellor’s Office Distance Education Guidelines, 2008
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SJDC Administrative Procedure

Administrative Procedure 4110, Section 2 (b): 

As distinct from correspondence courses, all distance education courses 

are required to maintain regular effective substantive contact between the 

professors and students, in accordance with Title 5.  Regular effective 

substantive contact is defined as professor-initiated interaction and 

responsive interaction by the professor to students.

This language should be echoed in the college’s DE Plan, DE Handbook, 

and any associated documents.

Adopted 2-12-15
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SJDC Distance Education Plan

SJDC Distance Education Plan, Section IV (B), 2014:

Professor-initiated interaction shall occur at least weekly and may include 

one or more of the following contact methods:

 Private message; Discussion Forums

 Announcements

 Chat 

 Individualized feedback to student tests and assignments

 Telephone / voicemail

 Video 

Responsive interaction shall occur within 48 hours of student-initiated 

contact (weekends and holidays excluded) and may include:

 Private message

 Answers to questions raised in online forums

 Telephone / voicemail

Spring 2019 Update! Student-to-Student contact is now required by Title 5!

Curriculum Committee Approval 1-27-15

Academic Senate Approval 2-4-15
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SJDC Senate Resolution on REC

Senate Resolution on REC

Whereas... [summarized] Title 5, CCCCO DE Guidelines, District 

guidelines, and CVC-OEI Course Design Rubric all require or 

encourage Regular Effective Contact.

Be it Resolved… [summarized] the Academic Senate supports 

adoption of Regular Effective Contact Guidelines and Regular Effective 

Contact Rubric.

Academic Senate Approval 4-17-19
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CVC-OEI Course Design Rubric

 CVC-OEI Website: http://cvc.edu/

 CVC-OEI Course Design Rubric: https://bit.ly/2F40yjP

 Developed in 2014 by the OEI Professional Development work group.

 Designed to promote student success and meet existing regulatory 

and accreditation requirements. 

 Divided into 4 areas:

A. Content Presentation

B. Interaction (Regular Effective Contact)

C. Assessment

D. Accessibility

 Courses being offered in “the Exchange” must align with all 4 areas.

http://cvc.edu/
https://bit.ly/2F40yjP
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OEI Rubric, Section B: Interaction

 B1: Pre-Course Contact

 B2: Regular Effective Contact (Instructor-to-Student)

 B3: Student-Initiated Contact with Instructor

 B4: Student-Initiated Contact with Other Students

 B5: Regular Effective Contact (Student-to-Student)

 B6: Participation Levels
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SJDC REC Rubric
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SJDC REC Training Plan

District Goals: 

 Comply with Federal, State, and District requirements.

 Meet accreditation requirements.  

 Help faculty teaching online and hybrid sections through 

training, support, and modeling REC practices.

 Promote student success in online and hybrid sections.

Plan:

 Offer training face-to-face and online

 Include:

• Regulatory requirements

• CVC-OEI Rubric / District REC Rubric

• How to create visible and contextual connections

• What to expect from an accreditation visit

• How to quantify contact that happens outside of Canvas

Academic Senate Approval 5-1-19
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B1: Instructor-to-Student Contact

 Incomplete: The course design appears to be lacking opportunities for 

regular effective student contact initiated by the instructor.

 Aligned: The course design includes regular instructor-initiated contact 

with students using Canvas communication tools 

 Additional Exemplary Elements: The course design includes ample 

opportunities for Regular Effective Contact using a wide variety of 

communication tools.
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B1: Instructor-to-Student Contact

What You Can Expect From Me: 

 Weekly Announcements with a recap of what we’re 
working on, upcoming due dates, “to-do’s” etc.

 Weekly input in class Discussion board.

 Brief videos of me introducing each module/unit.

 The following response times for questions and grades:
• Email and Canvas Conversations- within 48 hours, excluding weekends & holidays
• Class Discussion board questions - within 48 hours, excluding weekends & holidays
• Grades for Quizzes - upon submission
• Grades for Final Exam - within 1 week of submission
• Grades for Discussions and Homework - within 2 weeks of due date
• Grades for Research Project - within 4 weeks of due date

 You can also find me in my office on campus, Holt 121, M-W-F 3:00-4:00 PM.
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B2: Pre-Course Contact

 Incomplete: Instructor does not initiate contact prior to or at the 

beginning of the course.

 Aligned: Instructor initiates contact prior to or at the beginning of course.

 Additional Exemplary Elements: Instructor provides multiple resources 

to help students successfully start the course.
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B2: Pre-Course Contact

Hello, and welcome to your Canvas Training! I am your instructor, Jenn Azzaro. 
I am so glad you will be joining me for this class. We begin on Monday, September 18th at 
8:00 AM. 

This training is designed to give you the tools and confidence you need to begin designing and teaching your 
online, hybrid, or web-enhanced course using the Canvas Learning Management System. 

To login beginning Monday, just following these steps:
Login at = http://sjdc.instructure.com
User ID = same username you use for your Delta email account 
Password = same password you use for your Delta email account

If you have problems logging in please email the Distance Education Office at: 209-954-5840
Evening and weekend help is available through Canvas at: 844-612-7424

Bookstore/Required Materials:  http://bookstore.deltacollege.edu/Home
Counseling Services:  https://www.deltacollege.edu/dept/guidance/
Disability Support Programs & Services (DSPS):  https://www.deltacollege.edu/dept/dsps/index.html
Library Services:  https://www.deltacollege.edu/dept/library/
Tutoring Services:  https://www.deltacollege.edu/div/commskills/rwlc.html

During Week #1 we will: read the Syllabus, take the Syllabus Quiz and participate in the Introductory 
Discussion.  “See” you online! 

Jennifer Azzaro
209-954-5879 | jennazzaro@deltacollege.edu

http://sjdc.instructure.com/
http://bookstore.deltacollege.edu/Home
https://www.deltacollege.edu/dept/guidance/
https://www.deltacollege.edu/dept/dsps/index.html
https://www.deltacollege.edu/dept/library/
https://www.deltacollege.edu/div/commskills/rwlc.html
mailto:jennazzaro@deltacollege.edu
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B3: Student-Initiated Contact w/ Instructor

 Incomplete: Instructor contact information, including expected response 

times, is missing or not easy to find.

 Aligned: Students are encouraged to initiate contact with the instructor 

through easily accessed contact information that includes expected 

response times. 

 Additional Exemplary Elements: Students are provided with multiple 

means of contacting the instructor and are encouraged to do so 

throughout the course.
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B3: Student-Initiated Contact w/ Instructor

Contact Your Instructor Here:

Jennifer Azzaro, M.S.
209-954-5879
jennazzaro@deltacollege.edu
Office Hours: M-W-F 3:00-4:00 PM, Holt 121
Department: Professional Development Center, 209-954-5879

I will respond to voicemail, email, Canvas Conversations and Discussion board 
inquiries within 48 hours, excluding weekends & holidays.

Please note:
The best way to contact me is through email as I am able to check that more 
often than voicemail.

There may be a delay in my response time June 17-19, as I will be attending 
the Online Teaching Conference.

mailto:jennazzaro@deltacollege.edu
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B4: Student-to-Student Contact

 Incomplete: Students have no or limited opportunities to engage in 

Regular Effective Contact with other students (e.g. limited to a single Q&A 

forum only).

 Aligned: Regular Effective Contact among students is designed and 

facilitated to build a sense of community among learners.

 Additional Exemplary Elements: The design and facilitation of 

communication activities are responsive to the variety of cultures and 

communication styles in the learning community.
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B4: Student-to-Student Contact
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B4: Student-to-Student Contact

Other Examples:

 “Get to know each other” activities throughout 

the semester; encourage sharing life 

experiences

 Peer Reviews

 Group Work / collaboration

 Share photos/videos
• Spark.adobe.com

• Sample Spark Video

 Padlet www.padlet.com

• Brainstorming

• Gauging prior knowledge

• Asking questions in class

• Peer reviews

• Advice for next term

https://spark.adobe.com/
https://pdcdeltacollege.com/training/online-pedagogy-bootcamp/
http://www.padlet.com/
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B5: Student-Initiated Contact w/ Other Students

 Incomplete: Students are not given opportunities to initiate interaction 

with other students in the course.

 Aligned: Opportunities for student-initiated interaction with other 

students are available and encouraged.

 Additional Exemplary Elements: The course makes a variety of tools 

and methods available for student-initiated interaction to accommodate a 

variety of communication styles.
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B5: Student-Initiated Contact w/ Other Students

One Example: Student-Centered Discussion: Other Examples:

 Chat tool

 Voluntary study groups



25

B6: Participation Levels

 Incomplete: Guidelines explaining required levels of student 

participation are not provided.

 Aligned: Guidelines explaining required levels of student participation 

(i.e. quantity and quality of interactions) are consistently provided.

 Additional Exemplary Elements: A rubric or equivalent grading 

document is included to explain how participation will be evaluated.
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B6: Participation Levels
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DE Committee Recommendations

We now know what Regular Effective Contact is… 

and isn’t.

We’ve defined and documented it in a Policy, Plan, Resolution, and 

Handbook.

Other Recommendations…

 Engage in at least 3 different forms of communication with students every 

week.

 Anonymous surveys at the beginning, middle and end of each term.

 Don’t be afraid of digital media! Make a video using ConferZoom or Adobe 

Spark.  

 Make sure the bulk of your interaction with students is in Canvas, not a 

outside textbook publisher site.

 Attend training and take advantage of peer review opportunities.

 Take an @One course and check out Pocket PD!



QUESTIONS?

Jennifer Azzaro, M.S.

Professional Development & Distance Ed Coordinator

jennazzaro@deltacollege.edu


