
Presentation by American River College, Distance Education Team 
Online Teaching Conference • 2018 •Anaheim, CA
Resources available at http://bit.ly/15-tips-online

15 Tips to 
Engage, Guide, 
& Connect with 
Your Online 
Students
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• Largest in 4-College District
• 37,025 Headcount
• 22,000 FTES
• Sacramento
• OEI Equity Cohort
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ARC Distance Education
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DE 
sections

DE 
instructors

Enrolled in 
1 + DE class

DE 
Only

1200 180 21,921 5,867
20% 21% 43% 16%



Group Online F2F Success ∆
Asian 68% 73% -5
White 67% 71% -4
Hispanic/Latinx 58% 61% -3
African American 45% 52% -7

ARC Online Equity Achievement Gap
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Listen to ARC online 
instructors talk about 
engagement

https://youtu.be/gxyIWBmpXmU
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https://youtu.be/gxyIWBmpXmU
https://youtu.be/gxyIWBmpXmU


ENGAGEMENT
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Online Completion

60%





Engagement Tip #1: Welcome letter



Engagement Tip #2: Contact info
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Engagement Tip #3: ConferZoom
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Engagement Tip #4: Video
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Engagement Tip #5: Check-in
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ENGAGEMENT TIPS
1. Welcome letter
2. Contact information
3. ConferZoom!
4. Video
5. Check-in
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Listen to ARC online 
instructors talk about 
guidance 

https://youtu.be/Idm5hwJDGrM
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https://youtu.be/Idm5hwJDGrM
https://youtu.be/Idm5hwJDGrM


GUIDANCE
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Guidance Tip #1: Ease of Navigation
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Guidance Tip #2: Orientation
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Guidance Tip #3: Chunking
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Guidance Tip #4: Expectations
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Guidance Tip #5: Universal Design
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GUIDANCE TIPS
1. Ease of Navigation
2. Orientation
3. Chunking
4. Expectations
5. Universal Design

25



Listen to ARC online 
instructors talk about 
connection

https://youtu.be/MZns9gPqKOM
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https://youtu.be/MZns9gPqKOM
https://youtu.be/MZns9gPqKOM


CONNECTION
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Connection Tip #1: Creative Discussions
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Connection Tip #2: Groups
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Connection Tip #3: Students Initiate
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Connection Tip #4: Innovative Tech

• Padlet
• Microsoft Sway
• Voicethread
• FlipGrid
• Social Media
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Connection Tip #5: more ConferZoom 
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CONNECTION TIPS
1. Creative Discussions
2. Groups
3. Students Initiate
4. Innovative Technology
5. More ConferZoom!
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Listen to ARC online 
instructors’ closing 
comments

https://youtu.be/olQj1XGPBVE
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https://youtu.be/olQj1XGPBVE
https://youtu.be/olQj1XGPBVE


Q & A
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PANDAmonium
Attendees 

might win me –
a cute stuffed 

panda 
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Presentation resources available at http://bit.ly/15-tips-online

http://bit.ly/15-tips-online
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