
Welcome and thank you for attending 

the 2018 Online Teaching Conference!

Please help us improve your conference experience by…

• Rating and reviewing our sessions and speakers within 

our OTC Mobile Event App after each session you attend.

AND

• Taking our online surveys at the conclusion of the 

conference.

Survey links are available at:

onlineteachingconference.org/evaluations
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OTC 2018

Incorporating Academic Services 
into Online Courses



Online Education Initiative (OEI), Academic 
Affairs

• Dr. Barbara Illowsky | Chief Academic Affairs 
Officer

• Dr. Marilyn Harvey | Dean, Academic Affairs

• Logan Murray | Analyst, Academic Affairs



Online Learning Ecosystem

Accessibility Support 
& Universal Design

Online Readiness 
(Quest Program)

Online Test Proctoring

Online Tutoring 24x7
& Platform 

Plagiarism Detection
Professional Development 

& Course Design Rubric

Embedded Support for 
Underperforming Students

Online Counseling 
Network & Platform

Common Course 
Management System

http://ccconlineed.org/student-success-resources/readiness/


Online Exam Proctoring (Proctorio)

• Online exam proctoring/academic integrity service. 
• Fully integrated within the LMS as LTI (Canvas). 
• Restricts/monitors a range of exam environment 

variables. 
• Fully customizable for student experience and 

security levels. 
• Robust reporting functions for instructors and 

administrators. 

• More information at http://ccconlineed.org/faculty-
resources/proctoring/.



Proctoring Network

• PN developed to facilitate testing 
location options for students 
required to take F2F proctored 
exams for their online courses. 

• 20 participating colleges, and 
looking to expand. 

• More information at 
http://ccconlineed.org/proctoring-
network/.

http://ccconlineed.org/proctoring-network/


Online Tutoring (NetTutor)

• Synchronous ”live” tutoring for a large 
variety of academic subjects. 

• Asynchronous question/answer center. 

• Essay/paper review services. 

• WCAG 2.0AA accessible. 

• More information at 
http://ccconlineed.org/student-success-
resources/tutoring/.

http://ccconlineed.org/student-success-resources/tutoring/


Online Tutoring Platform

WorldWideWhiteboard • License for any CCC to use w/ local 
tutors. 

• Longer term goal is to develop a CCC 
online tutoring consortium built upon 
the WWWB platform. 

• Currently working with ACTLA 
(Association of Colleges for Tutoring 
and Learning Assistance) to 
determine level of interest and 
feasibility. 





Open Educational Resources (OER)

http://ccconlineed.org/faculty-resources/open-educational-resources/

http://ccconlineed.org/faculty-resources/open-educational-resources/


Developmental Education Support



Support – how & why

• Co-requisite.

• “Just-in-time”.

• Present if/when needed.

• Keep discipline instruction moving. 

• Allows continuation in courses. 

• No additional costs.  



Accessibility Modules

http://ccconlineed.org/faculty-resources/professional-development/accessibility-support/

http://ccconlineed.org/faculty-resources/professional-development/accessibility-support/


Accessibility ~
Canvas open modules via OEI website ~

Excel, PPt, pdf, Word

Basic Skills Support ~
Module Support (English, Math, ESL)

OER-enabled Canvas Sample Course Shells ~
30 shells in Canvas Commons

Search “CCC OEI OER”



Where We Are Going?

OEI/CVC

Pathways

Equity



Questions?


